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Mary Kay Rauenzahn

MaryKay Rauenzahn, Esquire has
been practicing Workers' Compensa-
tion and Social Security law in the
Central Pennsylvania area since 1993.
Prior to joining Prince Law Offices,
P. C,, she practiced with a Harrisburg
area claimant's firm.

MaryKay has presented a number of
seminars and workshops on Workers'
Compensation to trade and profes-
sional unions and other organizations.
She is also an Adjunct Professor at
the Widener University School of
Law in Harrisburg where she teaches
the Workers' Compensation course.
MaryKay is a member of the National
Organization of Social Security
Claimant's Representative
(NOSSCR), and the American, Penn-
sylvania, Dauphin County and Leba-
non County Bar Associations.

She is also a member of the Pennsyl-
vania Bar Association Workers' Com-
pensation Council.

She is active in the Lebanon Chapter
of the PA Federation of Injured
Workers where she serves as Secre-

tary.
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Looking back over the year I can say that the PFIW has

C'c

accomplished quite a bit to support injured workers. We

made some very good improvements to our website adding

information gathered from injured workers that was com-

piled saved, and sent in by Chapter Presidents. This en-
abled us to give future injured workers the benefit of ex-
periences have already gone through. The PFIW also
started several letter writing campaigns to the Labor Com-
mittees of both the House and Senate about reform needed

to support injured workers better.

Looking forward, we will continue to improve our method
of getting out the information to as many as possible. °
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For Your Information

It is very easy to startup a Chapter of the PFIW.

® The first obstacle is finding five(5) individuals that
have the commitment to complete the process. Once
you have five individuals that have paid you the $12
yearly fee contact us at the PFIW Headquarters and we
will help you through the Chapter startup process.

® The Board of Directors will issue you a Chapter Char-

ter and help you open up a financial account at a local

bank.

You will need to make arrangements for a meeting

location. The local library is the best place to start.

I want to give a big thank you to all those that went the

extra distance to try and make a difference for injured
workers. Your support is the driving force for the PFIW . 1
hope that everyone will continue to support the PFIW by

renewing your membership and your commitment to mak-

ing workers compensation better in Pennsylvania, because

it is making a difference for many.

HAPPY HOLIDAY!

® The PFIW will help you to advertise locally to get
more members. Once this is done you will hold your
first meeting. At this meeting you will want to put into
place Chapter Officers.

Once the above is accomplished it is up to the Chapter as to

what action it will take for injured workers and what ser-
vices will be offered. The PFIW will help with startup

expenses.

No Costof-Living Increases for Injured Workers

The Pennsylvania Legislature has
taken several cost-of-living raises
since 1972 but has refused to give
injured workers the same cost-of-
living increase over the same period of
time. It has been over 30 some years
since injured workers have been given
a cost-of-living increase.

Don't you think it is about time to give
injured workers a cost of living raise?

Every year Pennsylvania adjusts the
AStatewi de
for workers compensation. This ad-
justment indicates the increase of the
cost-of-living increase that occurs
every year. It puzzles many as to why
injured workers already receiving
benefits do not receive the same in-
crease for each year they must be on
workers compensation. They incur
the same cost-of-living increase that
all in Pennsylvania incur but their
wor ker 6s

C Ompens atanswen

not adjusted to compensate for that

increase.

The average cost-of living increases in
PA for each year is usually between
3% and 5%.

An injured worker that suffered a
serious work injury and is unable to
return to work for several years will
incur a pretty good size cost-of-living
expense but does not get compensated
for that increase. Not allowing for a

Av er a g eCOMef@ lnjlired wotkargdeeOnot

fulfill the workers compensation man-
date, to make an injured worker whole
again, that was established when the
agreement between labor and industry
was created.

Why wonoét the
ture give the same cost-of-living al-
lowance that they receive every year?
Ask them, you may be surprised at the
benefits are

Pennsy

The Pennsylvania Legislature allows
the workers compensation insurers to
increase their rates to compensate for
the cost of living rate each year, so
why not injured workers?

Just another breach of promise!

This just goes to show you the total
disregard the Pennsylvania Legislators
have for workers injured on the job.
The PFIW has been asking for an
increase for many years and it is as if
they never hear us. Keep this in mind
when you go to vote in 2008.

Injured workers have rights too!
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The Pr esi debBetks Gouniy Empter t

Dear Injured Workers and Friends,
Thanks for your continued support. Hope everyone has a happy holiday and new year.

Please pay your dues for this year (2008) if you have not already.

Happy Holidays from Berks County Chapter!
The Pr esi debauphis CoBrtypCbaptér
Dear PFIW Member,
We have come to a close of another year. Our Chapter has continued to shrink but we hope to turn that around in the future. We have joined with the Berks County
Chapter to send out a PFIW Newsletter. We now have a comprehensive information packet to send to any one that needs it. I continue to be contacted by injured
workers that are lost in the PA workers compensation system needing help because those that are supposed to help are not. I want to thank everyone for your hard
work and support that allows us to continue to help injured workers.

Dues for the 2008 year are soon due. I hope every one will continue to support the PA Federation of Injured Workers.

Mike Kerstetter
President, Dauphin County Chapter

Happy Holidays from Dauphin County Chapter!

The Presi delebahosn CdreypChapter

No Report this month.

Happy Holiday from Lebanon County Chapter!

The Presi delehigh¥alldy Emamer t

Dear PFIW Member,
Greetings form the Members and Officers of the Lehigh Valley Chapter.

This is the season for all to be Merry and Joyous, but there are people still getting injured on the job, the Insurance Companies are still taking on Injured Workers, and
we still have a Workers Compensation System that is unfair to the Injured.

The activities of this chapter are holding a weekly BINGO that allows us to have an office in Bethlehem at 612 Elm Street, drop in if your ever in Bethlehem. We are
also selling Dinning Coupon Books and Fireman's Pocket Watches if anyone is interested. We are presently; helping Toys For Totsholding a Children's Christmas
Party on DEC.15th and a Membership Party at our Monthly Meeting on DEC.19th.

I have asked our local State representatives for help in receiving some grant monies to help with our daily expenses and to help educate our Injured Workers.

I hope everyone has a Merry Christmas and a very happy and profitable New Year.

Lets hope our friends in our elected offices do an " about face" on the Workers Compensation System.

Peter DePietro
President, Lehigh Valley Chapter

Happy Holidays from Lehigh Valley Chapter!
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Chapter Events

Berks County Chapter

MONTHLY MEETING SCHEDULE —2nd Tues. each month:

Next Meeting at 7:00PM:
December 11, 2007 at 1055 Spring Street, Wyomissing, PA 19613

Dauphin County Chapter

MONTHLY MEETING SCHEDULE —3rd Thurs. of every other month:

Next Meeting at 6:30 PM
January 17, 2008 at the Middletown Public Library

BERKS COMMUNITY TV_SHOW —1st Monday of odd Months:
(Channel 13 on Comcast, Channel 19 on Service Electric Cablevision):

Lehigh Valley Chapter

January 7th, 2008 at 8:00 PM: MONTHLY MEETING SCHEDULE —4th Weds. each month:

Guest will be W.C. Attorney Gregory Boles.

Next Meeting at 6:30 PM:
December 26, 2007 at 612 Elm Street, Bethlehem, PA 18016

Repeat shows on:
Guest Speaker to be determined.

Sun. 9:00 PM,
Mon. 8:00 AM,

The following Wed. 2:00 PM. BINGO—Thursday of every week at 7:00 PM:

Dewey Fire House, Hellertown, PA
No Smoking
Cash Prizes

Lebanon County Chapter

MONTHLY MEETING SCHEDULE —4th Weds. of every month:

Next Meeting:
December 26, 2007 at 6:30 PM at the Annville Free Library

Pennsylvania Worker’'s Compensation Hear

The procedure for worker's compensation hearings in Pennsylvania creates an atmosphere for flawed decisions to be handed out. The problem is the short time period

given for individual hearings over a long period of time. Here is what happens according to the PA Code that governs the worker's compensation procedure, once a

petition is filed:

®  Preliminary hearing - this it the first hearing of the petition and only lasts long enough for both sides of the litigation to specify what evidence will be entered
into the record and what testimony will be taken via deposition.

L] Subsequent hearings - are scheduled approximately every forty-five days. Hearings are held even if there are no witnesses scheduled to testify. It usually takes

about 6 - 8 months to complete this process.

®  Referee's Decision - after the record has been closed it usually takes up to 60 days for the Referee to hand out a decision

With all of this time between hearings and a final decision for a petition, it is very easy for the Referee to confuse the facts, since the Referee hears many other cases
during the same time period. Facts from one hearing might spill over into another. This may be the cause for facts being confused and decisions being unrea-
soned. The hearings are only approximately 30 minutes in length. If a worker's compensation Referee hears 10 or more cases a day there is a definite chance for

confusion of facts. If the facts of a case ore confused then the findings of law would be wrong, making the decision wrong.

Another downside to the hearing procedure is the depositions taken at various locations and time, and then a written record of the deposition is entered into the re-
cord. The Referee has no opportunity to see the parties of the depositions. Face to face contact is a good way for a Referee to see if the person testifying is being
truthful. That is lost because the Referee isn't present for the deposition. If the Referee has any questions about the depositions there is no opportunity for for the
witness to answer therefore leaving the question unanswered. If either side has any objections during the deposition it is noted and the question is allowed to be an-
swered then the referee decides on the objection at a later time. No one knows whether or not the objection was upheld of denied. This is decided behind closed
doors. Again there is no opportunity for clarification. How can the record be complete if there are questions or unaddressed objections?

The most puzzling aspect of the hearing procedure occurs when a petition is filed with the Pennsylvania Worker's Compensation Bureau. Very few, if any petitions
filed are refused. This means that either party to the litigation can bog down a claim by filing multiple petitions. Just imagine how confusing it can get if a Referee is
hearing testimony and reading evidence for several petitions filed for one claim at the same time. The majority of the time all of the petitions are grouped together,
therefore it may be possible that some evidence for one of the petitions may not be considered or may be overlooked.

Even though this is an administration problem it is easy to see how decisions for worker's compensation claims may not be completely reasoned. Some Referees have

an outrageously large caseload and this administration nightmare just adds more confusion to the process.

The average time for a worker's compensation claim to get through this process is about 9 months. This means that if an employer / wor ker 6 s
company is denying a claim, the injured worker will go 9 months without any income from work related injury. A good solution to this problem might be for every-
thing to be done at one hearing maybe two if necessary, hear only one petition at a time therefore allowing a decision to be handed out in a more timely manner. The
petitions that start the litigation process should be screened better to ensure that they are valid and not just frivolous.

n

compensat
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PENNSYLVANIA
HELP INJURED WORKERS !

Our Missioni s t o offer education about the Pennsylvania Workerd
who have been injured or made ill at the workplace; and otherwise to work to improve the living standard of injured wdrkers a
their families; to support research and other actions that will benefit injured workers and their families and reduceceorikia

and illness; to advance and safeguard the full employment and economic security of injured workers generally; to suppert, enc
age, and engage in support of philanthropic projects or activities which sponsor the purposes of the PFIW, is the migsgion of
ganization.

FEDERATION of INJURED WORKERS

4 & 4 & &

“An I njury to One is an I|Injury

Join today!

If you want to join with other injured workers who say that the Pennsylvania Legislature must work on behalf of Pennsylvanians

injured on the job - not just for the self-insured employers and worker's compensation insurance companies. It is time to change the

way things happen in Harrisburg. It's no longer business as usual! The Pennsylvania Federation of Injured Workers, a grassroots,

non-profit, 501 (c) (3) organization that lobbies in Harrisburg on behalf of injured workers of Pennsylvania is attempting to change

that policy. We can continue the fight for injured workers rights with your help. Our goal to regain injured workers rights under the
Pennsylvania Worker's Compensation Act and to offer support to injured workers can only succeed if you help. Your yearly mem-
bership dues of $12 or your donation would go a | ongsioway t
to help injured workers.

The rights of injured workers have been legislated away in exchange for campaign finance contributions by legislators so the PFIW
was formed as an answer to the powerful insurance lobby that has managed to convince our politicians that their way is the only
way . The PFIW is attempting to overcome the powerf ul i nst

sation act.
Visit us on the web: www.pfiw.org

PENNSYLVANIA FEDERATION OF INJURED WORKERS
27 Rose Ave.
Middletown, PA 17057
Application For Membership

Name

Address

City & State

County Zip Code

Phone E-mail

Signature Date

I am:

An injured worker

A family member or friend of an injured worker

D A support or advocate of the Pennsylvania Federation of Injured Workers

(Membership of twelve dollars ($12.00) is good for a 12-month membership.)
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Questions for Perspective Attorneys

®  Before you sign with a workers' compensation attorney, interview him or her. Some people go to their local workers' compensation hearing location and talk to
other injured workers for a referral. Call any injured worker groups in your state and ask them for a referral. The PFIW has panel attorneys that have been

interviewed by our local Chapters, to make sure they are good qualified attorneys, and referrals can come from each Chapter.
®  Ask if he/she only represents injured workers. Never hire an attorney that does work for employers or insurance companies. This is a clear conflict of interest.

®  Ask if the attorney will initially pay for the cost of any depositions you may need. Most IME or physician depositions cost a significant amount of money
($3,000 - $9,000) and would be impossible for you to come up with. This cost is, most of the time, reimbursed to the attorney whether or not you prevail in the

litigation.

® [tis important that you know exactly what is going on in your workers' compensation claim. Ask the perspective attorney if he/she will send you copies of all
correspondence pertaining to your claim. The attorney may be working on several claims at once and all will be at different stages. It is your job to make sure
your attorney has all the facts about your claim correct.

®  During the hearing process for your claim bills may start to pile up. Ask the perspective attorney if he/she will help to shelter you from the bill collectors.

®  The most excepted attorney fee for workers' compensation is 20% of your benefit income. Ask the perspective attorney if he/she will take your case for less

then the normal 20% or ask to have a cap for your legal fees of 250 weeks.

®  After you have explained what has transpired in your claim up-to-date ask the perspective attorney what would be his/her plan of action will be to help you
establish your claim. Find out if they will pursue penalty petitions and recover attorney fees when you prevail on a petition. You do not want someone who will
not just sit back and allow your employer/insurer to harass you without action.

®  Ask the perspective attorney how far in the court system will they pursue your claim. Some cases must go to the Supreme Court to prevail. You need an attor-

ney that is there for the long haul.

®  Ifyour injury claim is being denied by your employer you will need a source of income to get you through the long hearing process it will take for the PA Bu-
reau of Workers Compensation to acknowledge your injury claim. Ask the perspective attorney if he/she will help you establish a Social Security Disability
Claim. (Note: Some attorneys charge a separate fee for the help with Social Security Disability filings, some include it dsfpegab$ervice for workers'
compensation.

®  Find out what the perspective attorney does outside of his/her practice to support injured workers. Ask if he/she are a member of Pennsylvania Trial Lawyers
Association (PTLA) and a LAWPAC contributor. Find out if they give seminars on workers' compensation.

®  Most good attorneys has a rating for the field of practice. It is called a Martindale Hubbell rating. (This will tell you how good they are in the field of practice
they pursue). Note: Not all attorneys are rated by Martindale-Hubbell.

How to Rate an Attorney

Each Martindale-Hubbell Rating has two components: legal ability; and general ethical standards. The Legal Ability Ratings are: C (good to high); B (high to very

high); and A (very high to preeminent). The Gener alconduthndahas relidilitg, dillhbancded s r a
and other criteria relevant to the discharge of pr oStaemsdsairarmsali sr gsvpo nsvielriyl
to Martindale-Hu bbel I , a | awyer wil!/l not receive a Legal Abi thicatSyndddaRatingeg unl ess h

The ratings are described by MartindaleHubbell as follows:

e ACVRating is an excellent first Rating and a statement of a | awyerds a

® A BV Rating is an indication of an exemplary reputation and well-established practice. A typical lawyer is in mid-career, with a significant client base and high
professional standard.

®  An AV Rating shows that a lawyer has reached the height of professional excellence. He or she has usually practiced law for many years, and is recognized for

the highest levels of skill and integrity.

Should you have any questions about the rating system contact the local PFIW Chapter in your area for further explanation. It is import to understand it so you make
an informed decision about your |l egal represent at i o n ensationfchiinsnd inisavyry hixdeto t he m

undo a fee agreement with an attorney once it is made.
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PFI'W Worker’'s Compensation Panel

Gregory Boles

1515 Market St.

Suite 1510

Philadelphia, PA 19102
Bus: (866) 772-0700
Bus Fax: (215) 827-5616

Peter J. Classetti

547 East Washington Ave.

P.O. Box 274

Newton, PA 18940

Bus: (866) LAW-7702

Bus Fax: (215) 504-2300

E-mail: pclassetti@sgsglegal.com

W. Scott Henning

1300 Linglestown Rd.
Harrisburg, PA 17110

Bus: (800) 422-2224

Bus Fax: (717) 233-3029
E-mail: henning@hhrlaw.com

Thomas More Holland
1522 Locust St.
Philadelphia, PA 19102
Bus: (877) 429-8327

Bus Fax: (215) 592-8550
E-mail: tmh@tmhlaw.com

Kevin W. Lee

312 Boulevard of the Allies
8th Floor

Pittsburgh, PA 15222-1916
Bus: (800) 222-8816

Bus Fax: (412) 391-9860
E-mail: info@cbmclaw.com

Mary Kay Rauenzahn

11 N. 9th St.

Lebanon, PA 17042

Bus: (717) 274-9250 , ext. 85127
Bus Fax: (610) 845-3903

E-mail: mrauenzahn@princelaw.com

PFIW O.W.C.P. Panel Attorneys( Feder al

Jeffery Zeelander
1608 Walnut St.

Suite 1300
Philadelphia, PA 19103
Bus: (215) 545-2132

PFIW Third Party Panel Attorneys

Peter M. Villari

8 Tower Bridge, 4th Floor

161 Washington Street
Conshohocken, PA 19428

Bus: (888) 729-2901

Bus Fax: (610) 729-2910
E-mail: pvillari@villarilaw.com

Wor ker 6s

Ronald L. Calhoon

2080 Linglestown Rd.

Suite 201

Harrisburg, PA 17110-9693
Bus: (800) 294-2889

Bus Fax: (717) 540-5481
E-mail: rcalhoon@ssbc-law.com

Christopher Gasda
814 South 49th St.
Philadelphia, PA 19143
Bus: (267) 496-3887

Stephen J. Hogg

19 S. Hanover St.

Carlisle, PA 17013-3307
Bus: (717) 245-2698

Bus Fax: (717) 245-0829
E-mail: shogg@nexspot.com

Kenneth M. Kitay

21 E. State St.

Suite 200

Kennet Square, PA 19348

Bus: (888) 548-2952

E-mail: ken@kennethmkitaylaw.com

Samuel H. Pond

1818 Market St.

35th Floor

Philadelphia, PA 19103

Bus: (888) 772-6671

Bus Fax: (215) 587-8417

E-mail: spond@paworkinjury.com

Anthony Vellner

10 West Market St.

1st Floor

Bethlehem, PA 18018-5770
Bus: (610) 814-3120
E-mail: avellner@aol.com

Compensati ol
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Pennsylvania’s Worker's Compensation Admi

The problem with workerdéds compensation in PA is the gmlaorabilhygoadmjnistirieim i s ad
nored. ltds just business as wusual at the Bur e a uue withoWhngdhangeshoiths wadtbiressaare i s it
done. Each Director has his/ her agenda and most o fuldbebnforcetti me it is not e

They side step all complaints from injured workers and do not act on them. Most complaints are about the workers compensation judges/referees. When an injured
workers attempts to file a complaint the Bureau t hedngwhislwert he celi vierd i s ial
answer injured workers get from the Bureau when a eammlpgiemmtl .a2b o Sto avhpere jt
litigation neither the injured worker, the injured workers attorney or the PA Bureau of Workers Compensation does not visit the complaint so whatever the complaint

was for continues to go on. This fAfile an appeal onthat phpuid nodtakeplace if te Biurechue pr ob
woul d do what the workerodés compensation act mandates.

For an act that is supposed to supply a no fault insurance policy protecting workers from workplace injuries it sure does cost a lot of money out of the pocket of in-
jured workers just to defend their right to collect workers compensation. When a claim is contested by an employer an injured worker looses 20% of their income to
have the right to workers compensation. That 6s notpemalioas&tp and is caused

Office of Adjudication

It is the job of the Office of Adjudication to oversee
nately that is not what injured workers are getting. Most of the time when an injured workers calls the Bureau of Work-
ers Compensation to get help with what seems to be a case of prejudice that a workers compensation referee/judge has
incorporated in a decision the response from the Burea
is in litigationo and or Alf you dono6t |ike your decis

1. Instead of looking into possible cases of abuse of power by a workers compensation referee/judge the Office of

Adjudication turns ités back on the probl em. The wo

David A. Cicola ity of the Office of Adjudication to have oversight of all the referees/judges and to investigate all complaints of

Bureau of Workers Compensation prejudice.
Director, Office of Adjudication . o o ) . .
1172 S. Cameron St. 2. Instead of reducing the judicial prejudice in workers compensation decisions thus reducing the need for appeals
which would reduce the case load of referees/judges thus reducing the litigation time needed to establish or deny a
Room 234 claim the policy of the Office of Adjudication is to streamline the judicial process making it easier to make mis-
Harrisburg, PA 17104-2501 takes. ltés not the process but the lack of oversi
717-783-5421 ing so much litigation.

It seems as though the Bureau of Workers Compensation is not enforcing the laws very well. They are not doing what is
mandated by law.

Who Do You Know?

Do you know them?

Dondt sit bac

You should, they write the legislation that governs workers compensation. E-mail or call these legislators often about your

concerns on workers6 compensation. The only way we 0 i sl a
h . . someons else wili contact them |

these |l egislators when an issue you run into comes u ur w

Explain to them in a detailed correspondence so there will be no doubt about what has cause you problems with your workers about your w

compensation claim. What we hear at the PFIW headquarters when we contact them about problems they tell us they have

not heard from anyone el se. We need to change that, conipr:ntat=n peoblemn and

way they will know.

They want to hear from you!

Democrat Rep. Republican Rep. Republican Senator Democrat Senator

Robert E. Belfanti, Jr. Gene DiGirolamo John R. Gordner Christine M. Tartaglione

House Labor Relations House Labor Relations Senate Labor & Industry Senate Labor & Industry
Majority Chair Minority Chair Majority Chair Minority Chair

rbelfant@pahouse.net gdigirol@pahousegop.com jgordner@pasen.gov Tartaglione(@pasenate.com

717-787-5780 717-783-7319 717-787-8928 717-787-1141
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Email: pfiw@comcast.net

to One i s

on t

www.pfiw.org

workers & workplace safety.

an

The PFIW is always here for injured

Il njury

«AddressBlock»

to AllDO

NONPROFIT
US POSTAGE
PAID
Permit #8
Middletown,

What Can | Do to Help Make a Difference?

Many times we are asked; "What can I do? I am only one person". The answer to that is very simple:

1. When a large number of people complain about something it tends to get attention. Contact your Legislators, both Senators and Representatives, to let them

know about the problems you are experiencing and ask them to help reform the workers compensation act for injured workers and not employers and their insur-
ers. Also contact the members of the Senate Labor & Industry Committee and the House of Representatives Labor Relations Committee.

2. The real power to make change comes from injured workers and injured worker advocates who have registered to vote and do so. Vote for politicians who care

about injured worker rights.

3. You can attend the PA Workers Compensation Advisory Council meetings held at the Bureau of Workers Compensation. Once in a while they allow people
who attend the meeting to speak to them. This council is supposed to write legislative recommendations to the Legislators on workers compensation re-

form. Call or e-mail the Bureau of Workers Compensation for meeting information. 717-783-5421 or ra-li-bwc-helpline@state.pa.us

4. Join the Pennsylvania Federation of Injured Workers. The more members we have the louder our voice will be in Harrisburg.

If all injured workers and injured worker advocates/supporters would register to vote and get one other person or more to do the same, injured workers would then be
able to say; "the abuse of injured workers stops now." Votes could be cast for Legislators that would reform the workers compensation act so it would reflect the

workers compensation mandate.

I'f you havendét done it yet
can make the difference, vote!

Register

&
\Vote

and

regi ster t owillvotdtemale theddiffereack. ©nlyyouu r

Register
&
Vote

vV 0
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